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language: English, abstract: This paper examines the role of
stakeholders on implementing the universal services policy in
Vietnam (interval 2005-2010) in order to clarify their impact
and their position on performing the policy. The stakeholder
theory is employed to identify and categorize the stakeholders.
The authors are to look at the role of the stakeholders such as
the national government, international organizations, policy
intermediaries, companies, and customers/citizens via
applying the qualitative method to gather data and analyse
the secondary document. The qualitative approach of
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interviews on some officers who participated in building up
and operating the policy was also conducted. The results
demonstrate that stakeholders have a huge impact on the
success of the universal service policy. 24 pp. Englisch.
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